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Date > Model Used
last ~ 1 Select s All v

2 No filters applied

Business Unit User Hierarchy

L Search L Search

| | ABS COLLECTIONS > || DAVID MCATEE

|| ABS FIELD OPERATIONS > [ | EDWARD GILLESPIE
[ ] ABS FINANCE BU > [ ] FELIX ARROYO

| | ABS STAFF SUPPORT > [ ] JEFFERY MCELFRESH

|| ACCESS MANAGEMENT BU || JEREMY LEGG

|| ACCOUNTS PAYABLE || KELLYN KENNY

| | ADVANCED NETWORK TECHNICAL SOL > [ ] LORILEE

|| ALTERNATE CHANNELS BU > || PASCAL DESROCHES
|| AT&T BUSINESS - BUSINESS MARKETING

| | AT&T BUSINESS - BUSINESS OPERATIO...

|| AT&T BUSINESS - CUSTOMER SERVICE ...
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Coding-VBA 5K (1%)

AT&T-Helpdesk
10K (2%)
Coding-Python
13K (2%)
Coding-Javascript
15K (2%)
AT&T Other
16K (3%)
Coding-5QL
21K (3%)

Coding-DataSci...

AT&T-Other

28K (4%)
Coding-Other
28K (4%)

General-Knowledge
30K (5%)

Analysis
1K (0%)

CODING-PYTHON

37K (6%)

Other 114K (17%)

(Blank)
85K (13%)

Other 72K (11%)

CODING-OTHER 64K (10%)

Classification

Other
(Blank)

® Other

® CODING-OTHER

® CODING-PYTHON

® General-Knowledge

® Coding-Other

® AT&T-Other
Coding-DataScience

® Coding-SQL

® AT&T Other
Coding-Javascript

® CODING-JAVA

® Coding-Python
AT&T-HR

@ AT&T-Helpdesk

® Analysis

® Coding-Typescript
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General 30K (5%]

AT&T 49K (9%)

Classification

Coding

Coding 265K (48%) Other

O AT&T
® General

AT&T Other

Other 193K (35%)




- L]
-

S
ASIXAT&TUtilization
[6
1.3M

Question Asked

18K

Unigue User

123K

# of Launches This Month

# of Launches Today

36bn
$821K

Today's Tokens

19M
$870

Total

YTD Cost

Today

Cost

View All # of Users By Chat Model Classification of Chat Requests GPT Token Costs Token Cost by Business Unit
i i - i T
# of Users By Chat Model Classification of Chat Requests GPT Token Costs
20K 14K (1.12%) —  — 78K (6.08%) @ MTD (Total Tokens) @ QTD (Total Tokens) @ YTD (Total Tokens)
% ~— B5K (5.11%)
E ' . 100%
= 441K (34.55%) — S
10K =
5 ™
£ g 50%
0
Ll
oK - 483K (37.8%) E
21K (1.66%) — ' 0% e
o o IS {:;.: Ak hﬁb o
W 30K (2.38%) — @,x s h;f, 5 ® H7 G N
! o® o o L &
LLM model Classification R... @(Blank) @"Other" @'), 1)) @ /start @ [Category... P LM model
LS — AN AN —
III’- 1 L]
Token Cost by Business Unit
$0.5M
| I
0
Ll
$0.0M R —
(Blank]  CHIEF  TECHNO.. AT&T NETWORK CHIEF  TECHNO.. AT&T  WIRELESS CHIEF  CHIEF  FINANCE NETWORK AT&T  AT&T AT&T  CONSU.. HUMAN  AT&T AT&T
INFORM... DEVELO.. CONSU.. ENGINEE.. DATA  SERVICES MOBILITY TECHNO.. SECURITY  DATA CHIEF  FIELD  BUSINESS BUSINESS TECH  RESOUR.. BUSINESS PREPAID
OFFICE AU & OPERA.. OFFICE ORGANI... OFFICE BU TECHNO... OPERATI... - PRODU... - CUSTO... PLATFOR... - ATT CO... - PS, HEA... PORTFO...
N Business Unit
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Today's Tokens
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18K

Unigue User

36 b n Total 19M ey

123K
SSZlK YTD Cost 5870 Cost

# of Launches This Month

1.3M

Question Asked

# of Launches Today

View All # of Users By Chat Model Classification of Chat Requests GPT Token Costs Token Cost by Business Unit
7 ™
# of Users By Chat Model
A
17583
15K
11829

o
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=
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5K

2028 4163
- - 241
0K
(Blank) gpt-35-turbo gpt-35-turbo-16k gpt-4 gpt-4-32k gpt-4-8k text-davinci-003
LLM_ model
A "
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1.3M

Question Asked

Today's Tokens

19M  odey
5370 Cost

Tokens

36bn Total
SSZlK YTD Cost

AR

18K

Unigque User

123K

# of Launches This Month

# of Launches Today

View All # of Users By Chat Model Classification of Chat Requests GPT Token Costs Token Cost by Business Unit

Classification of Chat Requests

1K (0.05%) - — 78K (6.08%)

— 65K (5.11%)

/
2K (0.13%)
_— 6K (0.46%)

441K (34.55%) ——_

"~ 483K (37.8%)
21K (1.66%) —

76K (5.92%) _/
30K (2.38%)

Classification Rolled Up @(Blank) @"Other" @), 1)) @ /start @ [Categor... [Text] = {} ®@1) Analysis @1) ATET @ 1) AT&T-... @ 1) ATET-... @ 1) AT&T-... @ 1) Codin... ©1) Codin... @1) Gener... & 1) Other @ 2) AT&T-... P
‘. A
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Today's Tokens

19M  wodsy
5370 Cost

Tokens

36bn Total
$821K

1.3M 18K

CQuestion Asked Unigue User

# of Launches This Month # of Launches Today

View All # of Users By Chat Model Classification of Chat Requests GPT Token Costs Token Cost by Business Unit
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GPT Token Costs
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638

# of Launches Today

123K

# of Launches This Month

18K

Unigue User

# of Users By Chat Model Classification of Chat Requests

Tokens

36bn

$821K

Total

GPT Token Costs

Today's Tokens

19M
$870

Today

Cost

Token Cost by Business Unit
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Token Cost by Business Unit
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Estimated Token Cost

G‘\n Average Words
\
42 K Prompt $ 8 20 p K

5130 Response SEESK =

View All ( Questions Asked ) ( Users ) C Cost ) ( Business Units using Ask AT&T )
' T

N
Cumulative of Questions Asked Cumulative of Users
0.5M 10K ‘/'/—_—-
—
0.0M OK
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Qtr 2 Qtr 3 Qir 4 Qtr 2 Qtr 3 Qtr 4
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PRCK S Average Words Estimated Token Cost

653-6'( 554-67 42'( Prompt 5820 HZEES
Total Cost Per 5 130 Response SEESK Total

( View All Questions Asked ( Users ) ( Cost ) ( Business Units using Ask AT&T )

Cumulative of Questions Asked

~
v

0.7M

0.eM

0.5M

0.4M

0.2M

0.2M

0.1M

0.0M
June July August September October MNovember December

Qtr 2 Qtr 3 Qtr 4
2023
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$300K
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653.6K

Total

Cost Par

$54.67

Estimated Token Cost

$820
$668K

<) Average Words

42K
5130

Prompt

Response

Questions Asked

C View Al ) C ) C

Users Cost

) C

Today

Total

Business Units using Ask AT&T

-
Top 15 Business Units using Ask AT&T
@ Distinct users @Total questions
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2 =
- b
T L0K =
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ENGIMNEERI.. CONSUMER INFORMATI... DEVELOPM... SERVICES BUSINESS - OFFICE OPERATIONS  SECURITY  TECHNOLQO.. MOBILITY CHIEF TECH OFFICE BU
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Presentation Template

Thank you
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