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View All Open And Closed Tickets Tickets

SEVERITY Ticket Count = User Count | Duration{Hours) A
3 4,058 1,727 32890
®B 5 5777 1,678 26247
B 6
Closed 2,133 905 13681
Cancel 83 69 00
Active 28 26 00
Queued 17 16 00
Ready to Close 1 1 1
Total 2,262 938 13682
e 4
Closed 1,267 428 6635
Active 97 74 00
Cancel 49 39 00
Queued 2, 9 00
Deferred - Other 7 6 00
Ready to Close 5 5 11
Cleared 1 1 00
Deferred - Cust Information 1 1 00
Deferred - Cust Vendor 1 1 00 y
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Home > Ticket Volume > Ticket by Queue & AssetlD > Ticket Summary > General Info ﬁ ONORON N

Total Users N, Total Tickets D Tickets Closed Open Tickets Tickets Cancelled
23,900 14,726 G 13,438 " 368 609

SEVERITY Ticket Count Duration(Hours) A
v

Cleared 1 00

Deferred - Cust Information | 7 00

Deferred - Other 1 00

Queued 29 00

Closed 3746 32436

Ready to Close 5 476

Active 92 20
Ticket Count Cancel 192 2
@ Active Total 4073 32936

=] 5

® Cancel Active 76 00
® Cleared Cancel 213 00
® Closed Deferred - Cust Information | 19 00

Deferred - Cust Vendor 1 00
® Deferred - Cust Inform...

Deferred - Other 2 00
® Deferred - Cust Vendor [ [ Il [ T ] Queued 167 00
® Deferred - Other Closed 5305 26331
@ Queued Ready to Close 6 10

Total 5789 26341

Ready to Close
-] 6
Active 31 00
Cancel 83 00
1 100 10,000
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